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Abstract

This study examines the integration of infographics within the packaging design of Iranian beverage products. In today’s
highly competitive market, packaging serves not only as a protective layer for the product but also as a potent com-
munication tool that facilitates information transfer and establishes visual differentiation for brands. Infographics, as
an efficient medium for conveying complex information in an accessible manner, can significantly influence consumer
decision-making. However, the strategic and structured application of infographics in the Iranian beverage industry has
remained underdeveloped. This deficiency often results in a lack of visual appeal, ambiguity regarding product features,
and a weakened brand position relative to competitors. The primary objective of this research is to identify patterns and
determine the extent of infographic usage in the packaging design of selected Iranian companies, including Multicafe,
Mehrgyah, Robsin, and Shahrzad. Adopting a qualitative approach, data were collected through electronic searches and
direct field observations in retail environments. Due to the scarcity of existing literature in this domain, the study relies
heavily on field analysis and authentic market samples. The findings reveal that while many financially successful Iranian
companies exhibit weaknesses in the use of infographics, a select few have successfully leveraged strategic visual designs
to enhance their consumer relationships and secure a competitive market position.
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1. Introduction

Protective function, serving as a critical stra-
tegic tool for consumer communication and
brand differentiation on the shelf. In this con-
text, infographics—as potent graphic design
instruments for the visualization of complex
data—possess the capacity to convey con-
cepts rapidly and with significant visual im-
pact, thereby amplifying the resonance of the
brand message. Despite qualitative advance-
ments in the industry, manufacturers continue
to encounter challenges regarding the strategic
application of infographics to communicate
key information and engage consumers. Such
deficiencies may result in forfeited marketing
opportunities, diminished consumer trust, and
hindered decision-making processes.

The necessity of this research is underscored
by the intersection of evolving market demands
and existing scholarly gaps. Given the pivotal
role of packaging in attracting consumers and
disseminating essential manufacturer informa-
tion, an examination of infographic integration
can significantly enhance the communicative
efficacy of packaging. This study not only elu-
cidates the current state of infographics within
the Iranian beverage industry but also propos-
es actionable solutions through the analysis of
successful benchmarks and prevailing challeng-
es. By optimizing the use of infographics, com-
panies can not only enhance the visual appeal
of their products but also ensure informational
transparency, bolster consumer trust, and ulti-
mately cultivate long-term brand loyalty.

The primary objective of this research is to
identify the application of infographics in Ira-
nian beverage packaging, analyze its strengths
and weaknesses, and provide practical frame-
works for designers, marketers, and manufac-
turers. Consequently, the research is guided by
the following questions: What varieties of info-
graphics are utilized in Iranian beverage pack-
aging, and what are their respective strengths
and weaknesses?

Preliminary observations suggest that within
the premium beverage segment in Iran, var-
ious infographics—including consumption
guide pictograms, standardization symbols,
and certifications (e.g., health/ISO seals)—are
employed, albeit with varying degrees of clar-
ity and visual coherence. While the strengths
of these applications lie in the simplification
of information and the acceleration of message
comprehension, weaknesses persist in the lack
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of holistic visual integration, the underutiliza-
tion of supplementary imagery, and occasion-
al limitations in innovation and adherence to
global aesthetic standards.

2. Literature Review

While extensive research has addressed gener-
al packaging principles, this study specifically
focuses on the application of infographics as a
potent visual element, adopting a more special-
ized scope. Infographics serve as an intuitive
communication tool, transforming complex
data into accessible visual formats—a capabil-
ity that is indispensable in today’s globalized
market. Despite their significance, there is a no-
table paucity of research specifically targeting
their strategic use in packaging.

A review of existing literature reveals that
while some studies touch upon related themes,
they lack a direct connection to the specific
application of infographics in beverage pack-
aging. For instance, Farrokhnejad and Salari
(2018) conducted a semiotic analysis of info-
graphics and motion graphics; however, their
focus was restricted to television media. Sim-
ilarly, other studies, such as Alimohammadian
and Orfi (2019), explored the role of graphics
in the growth and consumption of daily com-
modities, yet their analysis did not specifically
address infographic systems. Furthermore, Ah-
madi-Aghdam et al. (2016) provided a broad
review of packaging methods in the food in-
dustry, treating packaging as a general tool for
product planning. Jabari and Hedayat Nazari
(2019) examined the influence of packaging
on customer loyalty within potential markets,
but without a nuanced focus on infographic de-
sign. More recently, Emad (2023) investigated
the relationship between design efficacy and
purchasing behavior, mediated by brand as-
sociation in Kerman; this study suggests that
optimizing packaging design enhances mental
imagery and brand loyalty, which in turn in-
creases the perceived value of the product.
The distinctiveness and innovation of the pres-
ent research lie in the selection of four prom-
inent Iranian beverage companies—Multicafe,
Mehrgyah, Robsin, and Shahrzad—as empirical
case studies. This approach ensures that the
research remains practical and grounded in re-
ality, allowing the findings to be directly gen-
eralized to the Iranian business environment.
By analyzing the strengths and weaknesses
of current infographic applications, this study

4/
‘Zé"ﬁ“& e i (b )3 SudlySaail op)lS

A=V Lo Ve (liaan) oyl o F 0y90 1 sounz sl (sl s olellao dyypio



transcends mere description to provide an an-
alytical framework. It offers specific, actiona-
ble solutions for improving infographic design,
thereby adding significant value for designers
and manufacturers through a critical, recom-
mendation-based approach.

3. Research Methodology

This research aims to analyze the application
of infographics within the packaging of Irani-
an food products, specifically focusing on the
beverage processing industry. In nature, this
is an applied study that seeks to provide stra-
tegic solutions for enhancing packaging design
through the integration of infographics. The
study adopts a descriptive-analytical approach,
with data collection divided into two primary
phases: a comprehensive literature review and
extensive field research.

The study population comprises packaging
samples from various Iranian beverage prod-
ucts that utilize infographics. These samples
were selected based on diverse quality tiers,
varying levels of visual design proficiency, and
different strategies for establishing consumer
communication. The companies analyzed as
case studies include:

- Multicafe Food Products Company

- Mehrgyah (various tea products)

- Robsin (tea and coffee products)

- Shahrzad (natural and herbal teas)

These companies were selected due to their
significant market share and their active use
of infographics in their packaging. The analysis
focused on the extent and nature of the visual
elements and infographics employed in each
sample.

4. Findings

The analysis reveals a systemic gap between
the ‘level of technical and quality standards’
and the ‘maturity of visual identity’ within the
beverage packaging industry. While the studied
companies have reached an acceptable level of
convergence in adopting informational proto-
cols (such as standard symbols, ingredient lists,
and visual instructions), they face fundamental
challenges in synthesizing this information into
a ‘unified visual language’

1- Semiotic and Stylistic Incoherence: A key
finding is the lack of coherence in the selection
and application of graphic elements. The anal-
ysis indicates frequent ‘stylistic contradictions,
where visual elements (such as pictograms and

icons) do not adhere to a single design lan-
guage. Specifically, the juxtaposition of linear
and surface-based forms within a single visual
space creates ‘visual chaos, preventing the con-
sumer from receiving a unified brand message
and instead presenting a collection of frag-
mented elements.

2- Transitioning from Basic Information to
Strategic Design: The findings suggest that the
dominant design paradigm in this industry re-
mains rooted in ‘simple information delivery,
whereas the true potential of packaging lies in
‘purposeful and instrumental design.” In many
instances, despite the use of advanced info-
graphic tools, there is a disconnect between
visual data and realistic imagery. This gap hin-
ders the creation of an ‘emotional connection’
with the audience. Consequently, visual tools
are often reduced to mere fillers for empty
space to convey technical data, rather than be-
ing used as strategic assets for user experience
(UX) and brand equity.

3- Visual Coherence and Brand Credibility: The
research demonstrates that ‘visual coherence’
is directly correlated with the process of ‘es-
tablishing consumer trust. Inconsistencies in
layout hierarchy, irregular text alignment, and
alack of a unified color palette not only impede
rapid recognition but may also subconsciously
diminish the consumer’s perception of prod-
uct quality. Modern standards necessitate a
shift away from simplistic, one-dimensional
approaches toward systematic designs where
every graphic element is part of a purposeful
whole.

The objective is to transition from providing
fragmented information toward the develop-
ment of a cohesive ‘visual identity system. This
system should communicate technical specifi-
cations and the overall consumer experience
through the application of minimalism, icono-
graphic consistency, and standardized layouts.
By establishing visual credibility, the design
facilitates a robust trust-building process be-
tween the brand and the consumer.

5-Conclusion

This study examined the implementation of
infographics in the beverage packaging of se-
lected companies, namely Multicafe, Mehrg-
yah, Robsin, and Shahrzad, as detailed in Table
2. Within this industry, infographics serve as a
strategic visual tool to simplify the communica-
tion of complex information; however, as illus-
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trated in Tables 5 and 6, the extent and quality
of their application vary significantly across the
studied brands.

The research methodology involved a com-
prehensive review of existing documentation
followed by a direct field analysis of physical
packaging samples. Due to the scarcity of theo-
retical literature in this specific domain, direct
visual analysis served as the primary method
of evaluation. The visual examination of the
collected samples reveals that infographic us-
age in this industry is primarily concentrated
in two key areas:

1- Consumption Guide Pictograms: These sym-
bols provide a sequential, step-by-step visual
representation of the product preparation pro-
cess, such as brewing instructions for tea and
coffee.

2- Standardized Pictograms and Certifications:
These elements are employed to bolster brand
credibility and foster consumer trust. They
include official government and international
certifications, such as the ‘Health Apple’ logo,
Halal certification, ISO quality standards, HAC-
CP, and organic or plant-based symbols.

A significant highlight of the analyzed packag-
ing is the ability of infographics to reduce the
consumer’s cognitive load by clarifying infor-
mation. The clarity of consumption pictograms
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minimizes the reliance on dense text, facilitat-
ing rapid comprehension of instructions. Fur-
thermore, within the brief window of consumer
decision-making at the point of sale, the pres-
ence of recognized symbols (e.g., the Health
Apple or ISO certificates) provides immediate
visual confirmation of quality and safety, there-
by establishing initial trust. Additionally, the
integration of QR codes has introduced an in-
teractive dimension, allowing consumers to ac-
cess more detailed information, such as brand
heritage or comprehensive usage guides.
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